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Office Hours
Mon. – Fri. 8 A.M. – 5 P.M.
Phone lines are open until 6 P.M.
Repair Center also available
Sat. 8 A.M. – 5 P.M.

Help Desk
701.662.8350 available 24/7

Payment Drop-Offs
• NDTC office in Devils Lake
• Ramsey Bank in Cando, Rugby,
Maddock, & Devils Lake
To report trouble, call 701.662.1100.
If after hours, follow prompts for
assistance.
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PG. 9

NOTES FROM THE

General
Manager
s we start 2021, we are seeing signs that this
pandemic may end this year. With two or three
different vaccines rolling out, we are hopeful our
lives may be returning to normal by this summer or
early fall. It is something we are all looking forward to.
The past 12 months have brought numerous new FCC
laws that NDTC recently adopted. Two of these laws,
Kari’s Law and Ray Baum’s Act, deal with 911 and
multiline phone systems for businesses. Kari’s Law is
named after Kari Hunt, who was killed in her hotel and
her daughter did not know she had to dial “9” to reach an
outside line before calling 911. The law requires multi-line
telephone systems to dial 911 without dialing a prefix to
get an outside line and send a notification to a system
user that a 911 call has been made. Any system that
NDTC sold or updated after February 16, 2020, had to be
compliant with Kari’s Law. The Ray Baum’s Act dictates
that a “dispatchable” location is sent to emergency
responders in the event of a 911 call. A dispatchable
location is not only the street address but also includes
such information as room number, floor number, or similar
information to identify the location of the caller. That
means phone systems we’ve installed since January 6,
2021, have been able to pass on the dispatchable location
to a 911 call center. There are also provisions for updating
dispatchable locations when phones are moved. Kari’s
Law and the Ray Baum’s Act will help expedite emergency
personnel in a more efficient manner.

greater authority to prosecute the
telephone call scammers. Small
telephone providers like NDTC will
be required to meet the Federal
Communication Commission (FCC)
order implementing the TRACED Act by
June 30, 2023.
Finally, in September 2020 the president signed into law
a bill to create a three-digit number for mental health
emergencies. The FCC has adopted 988 as the number
for this lifeline. The current National Suicide Prevention
and Mental Health Crisis Lifeline 10-digit number,
1.800.273.TALK, will transition to 988 by July 2022. In
order for 988 to work in other states, mandatory 10-digit
local dialing must first be implemented. The mandate
excludes North Dakota’s 701 area code, so our customers
will be able to continue 7-digit dialing. NDTC is providing
more educational information about 988 in this newsletter
and will send future reminders to all our customers.
Please call with any questions you may have on any of
these new laws.

We appreciate your business and hope
you have a safe and healthy 2021!

In response to the overwhelming number of telemarketing
calls, Congress passed another law called the TRACED
Act, which will require telephone providers to implement a
number-authentication system at no cost to customers to
help identify who is calling. It also gives law enforcement
gondtc.com

1

SMA LL BU SI NE S S S P OTL IGH T

NORTH STAR
COMMUNITY
CREDIT UNION
esidents living in the 12 communities served by
North Star Community Credit Union (NSCCU) have
more digital and contactless banking abilities now
than ever before. While the COVID-19 pandemic
changed member experience by causing more online
engagement, it doesn’t get credit for the pace at which
technology continues to expand and create growth
opportunities for businesses like NSCCU.
North Star Community Credit Union, a member-owned
financial cooperative, can be traced back to December
1940, when several local farmers and businessmen in
Maddock, ND, formed the Benson County Co-op Credit
Union. They established a small corner office in the back
of the Farmers Union Oil Company and remained there for
nearly 20 years. In the 1960s they moved to Main Street,
later opened two new offices in other communities, and
merged with other credit unions in additional locations.
Their latest addition will be found in Devils Lake and is
slated to open this month. In the course of 80 years, they
grew from 11 members to over 20,000 members strong.
NSCCU attributes their success to the talent and
leadership of their board of directors over the years, and
the broadband services that allow them to provide banking
services in all 12 branches and communities, every hour
of every day.
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“NDTC CAME OUT TO FINE-TUNE THE
CONNECTION, EVEN THOUGH IT WAS

A SATURDAY. IT’S GREAT CUSTOMER
SERVICE WHEN TECHNICIAN VISITS
ARE AT A TIME CONVENIENT FOR
THE CUSTOMER.”
JOANN BERGRUD

Joann Bergrud, Chief Operations Officer at North Star
CCU, notes: “Credit unions rely on technology both
internally and externally, from our core processing system
software to e-service, mobile banking, and now for Zoom
and virtual face-to-face meetings as well.” Joann knows
the value of their fiber connected high-speed Internet from
NDTC has allowed them to expand, while retaining their
headquarters in Maddock.
As a community-focused business, with branches
physically separated by many miles, it’s vital to have
reliable phone and email service, to deliver the services
and personal touch their members need and ask for. They
appreciate the connections NDTC provides to help them
achieve this.
Joann was especially pleased with NDTC’s customer
service when she needed to work from home. “NDTC
came out to fine-tune the connection, even though it was
a Saturday. It’s great customer service when technician
visits are at a time convenient for the customer.”
NDTC values North Star Community Credit Union
as a customer. With the help of technology and our
knowledgeable staff, we hope to continue a relationship
with you for many years to come. We appreciate your
efforts to deliver high-quality financial solutions one
member at a time with a focus on community.

WANT TO BE FEATURED IN
OUR SMALL BIZ SPOTLIGHT?
Call us at 701.662.1100, share how
our services have benefited your
business, and you may be chosen to
be featured in our Small Biz Spotlight!
gondtc.com
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HOW A “FLYOVER” STATE
BECAME A NATIONAL LEADER IN
BROADBAND CONNECTIVITY
hese days, conventional wisdom would have you
believe that anything west of the Appalachian
Mountains and east of the Rockies is an Internet
black hole—a vast expanse of land running on
technology decades behind that of the Coasts.
But if you speak to a third-generation farmer in Langdon,
a newspaper publisher in New Leipzig, or a performance
horse breeder in Epping, you’ll soon learn that you don’t
need to travel to Silicon Valley or New York City to find the
best Internet speeds in America.
You can find them right here, in rural North Dakota.

According to recent data from the Federal Communications
Commission (FCC), more than three-quarters of rural North
Dakotans have access to fiber broadband, compared to
only 20 percent of rural residents nationally. In fact, rural
North Dakotans are more likely to have access to gigabit
speeds than even urban Americans.
So, how has a “flyover” state like North Dakota emerged as
a national leader in broadband connectivity?
Our unparalleled rural network can be traced back to 1953,
when a group of North Dakota telephone cooperatives
banded together to keep North Dakota connected. Today,
almost 70 years later, this organization is known as the
Broadband Association of North Dakota, or BAND.
The 15 member organizations that form BAND have laid
over 40,000 miles of fiber across the state, changing
the lives of folks across North Dakota. But if you ask the
people doing the work, they’ll tell you that they’re just doing
what North Dakotans have always done: working hard,
supporting one another, and pioneering new solutions to
meet the needs of their neighbors.
“The members of BAND have taken it very seriously to
deploy fiber optic facilities throughout the state,” said
Keith Larson, Chief Executive Officer of BAND member
organization Dakota Central. “Thanks to the collective
efforts of the BAND members, we’ve been able to be one of
the most connected states in the U.S.”

GETTING FARTHER, TOGETHER
It all started at Bismarck’s Patterson Hotel. In March 1953,
directors from nine North Dakota telephone cooperatives
gathered there with a goal to guard against unfavorable
legislation, share information and resources, and ensure
that high-quality telephone service remained available
across North Dakota.
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THANKS TO THE COLLECTIVE
EFFORTS OF THE BAND
MEMBERS, WE’VE BEEN ABLE
TO BE ONE OF THE MOST
CONNECTED STATES IN THE U.S.”
KEITH LARSON

At the time of that fateful first meeting, a majority of rural
North Dakota residents still relied on party-line service,
in which wires were strung from pole to pole and longdistance calls were prohibitively expensive. Today, rural
areas of the state have access to some of the fastest and
most affordable broadband technology anywhere in the
nation. And while the technology that these companies
provide has evolved over the past six decades, their
mission—to ensure the highest quality communication
technology is accessible to all North Dakotans—has not
wavered.
In 1996, this mission led 14 BAND member companies
to form the Dakota Carrier Network (DCN), a high-speed,
large-capacity fiber backbone that spans the entire
state. In this symbiotic relationship, BAND serves as a
representative body, providing advocacy and education
for its member organizations, while DCN serves as the
single point of contact for the North Dakota businesses
and government networks—including all K-12 schools,
colleges, and universities—who rely on the over 40,000
miles of fiber optic cabling deployed across the state.
Collaboration between the providers that make up DCN
and BAND has laid the groundwork for innovation in our
state, including an unprecedented educational technology
system. In July 2019, DCN successfully connected
every K-12 school in the state to fiber-based one-gigabit
Internet, becoming the first state in the nation to achieve
this milestone. Now all North Dakota schools, regardless
of size or location, have access to the same high-speed
Internet.
Then, in March 2020, thousands of North Dakota
students suddenly needed to complete their school
years remotely due to the COVID-19 pandemic. Rural
broadband providers were able to connect 99.8 percent
of North Dakota students to high-speed home Internet in
just a matter of weeks—all because a group of telephone
cooperatives realized, more than half a century ago, that
they could get farther by working together.

SERVING OUR NEIGHBORS
If this spirit of collaboration is what paved the way
for a broadband revolution in North Dakota, then a
commitment to the people they serve is what keeps
rural broadband providers charging ahead.
The member companies that form BAND and DCN
continue to bring state-of-the-art technology to
their communities not because it is profitable, but
because it’s the right thing to do. Because unlike
large national corporations, they are serving their
neighbors, not just faceless customers.
They are serving people like Sean Feil, who
farms barley, wheat, and soybeans 20 miles
from Langdon. Before BAND member United
Communications dug fiber out to Sean’s farm, if he
needed to look up equipment on the Internet, he
had to drive all the way back into town.
Now, a point-to-point Internet connection allows
Sean to keep up to date on markets, weather,
and equipment right from the field. But more
importantly, broadband allows Sean to spend more
time with his wife and their three young children.
“During the busy times, I can still stay in touch with
my wife and ask how things are going back home,”
he said. “And every night before bed, I FaceTime
my kids to say goodnight and tell them I love
them.”
They are serving people like Gene Vandeberg,
owner of Sandhill Performance Quarter Horses
near Epping, who uses services offered by
Northwest Communications Cooperative (NCC) to
take care of his horses. Before he had access to
broadband that allowed him to check on his horses
at night, Gene was often forced to get out of bed to
go check on them himself.
“I was lucky if I’d get four or five hours of sleep a
night, and checking on the horses took up to 45
minutes,” he said. “Now, I can look at the cameras
to check on the horses, and I can be done in 10
minutes.”
And they are serving people like Jill Friesz, the
owner of a rural publishing house who is on a
mission to save small-town newspapers from going
extinct. When Jill took over the Grant County News
15 years ago, creating a newspaper by hand was a
daylong process, not including the actual reporting,
writing, and distribution.

gondtc.com
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Stories like theirs prove that you don’t need to move to
the Coasts to live a prosperous and fulfilling life; with the
Internet at their fingertips, North Dakotans can continue to
live in the rural communities they love while building their
businesses, accessing the highest quality of education,
and staying connected to the rest of the world.
Working together to serve our neighbors—it’s how North
Dakota emerged as a nationwide leader in broadband
connectivity almost 70 years ago, and how we will
continue to lead for many decades to come.

THE SKY’S THE LIMIT FOR US.
WE CAN REALLY DO ANYTHING
But now, thanks to high-speed Internet from her
local broadband provider, WRT, Jill can create and
distribute a paper in a fraction of the time.
“Broadband has completely changed the newspaper
industry,” Jill said. “The sky’s the limit for us. We
can really do anything that anybody else can do,
especially now that we’re connected to the world.”
For the 15 local broadband providers that make
up BAND, people like Sean, Gene, and Jill are
the reason North Dakota continues to provide the
fastest, most reliable Internet in the nation.
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THAT ANYBODY ELSE CAN DO,
ESPECIALLY NOW THAT WE’RE
CONNECTED TO THE WORLD.”
JILL FRIESZ

NATIONAL
SUICIDE
PREVENTION
LIFELINE
ach year, thousands of Americans tragically take
their own lives leaving their families and friends
devastated. Could the circumstances have been
different if easy access to a helpline
had been available?
Recognizing that the resources currently in place for
suicide prevention and other mental health crises can
be difficult to find during a time of need, the federal
government has designated 988 as the three-digit number
to directly reach the National Suicide Prevention and
Mental Health Crisis Lifeline.
The ability to dial 988 for easy access to potentially lifesaving services will hopefully increase the effectiveness of
suicide prevention efforts and ultimately save lives.

How can you get help before 988 is effective?
Until 988 is effective, if you are in crisis, please call
1.800.273.TALK (8255) directly.
Veterans and service members can reach the Veterans
Crisis Line by pressing 1 after dialing, chatting online at
veteranscrisisline.net, or texting 838255.

Who is in charge of the National Suicide
Prevention Lifeline?
The National Suicide Prevention Lifeline is a national
network of approximately 170 local- and state-funded
crisis centers. The Department of Health and Human
Services’ Substance Abuse and Mental Health Services
Administration administers the National Suicide Prevention
Lifeline, in partnership with the Department of Veterans
Affairs, which manages the Veterans Crisis Line.

Will customers be notified when 988 is
effective nationwide?

WHAT YOU NEED TO KNOW

Yes, NDTC will send reminders to customers of the
988 effective date as it nears. Also, public service
announcements (PSAs) announcing 988 will be televised.

When can you begin dialing 988 for assistance?

Who can you contact with questions?

Effective July 16, 2022, 988 can be direct dialed to
reach the National Suicide Prevention and Mental Health
Crisis Lifeline. Calls to 988 will be directed to
1.800.273.TALK.

If you have any questions regarding information
provided in this article, please call NDTC at
701.622.1100. You can also visit the FCC website at
fcc.gov/suicide-prevention-hotline.

gondtc.com
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WE RESPECT
CUSTOMER
INFORMATION
Under Federal Communications
Commission (FCC) rules, telephone
companies like NDTC are responsible
for maintaining the security and
confidentiality of Customer Proprietary
Network Information (CPNI). Please
remember that we will follow the
policies below when discussing CPNI
with our customers:
When visiting us in person, you
will be required to show a photo ID
to discuss your account.
We can only discuss account 		
information with people authorized
by the account owner.
When you call with account 		
questions, we must authenticate
you by requesting your pre-		
established password.

Word Scramble
Unscramble the words and write the letters in the boxes. Use
the letters in the grey boxes to form a new word that answers
the riddle.

TEUFTBYLR
BLMOO
OIWRABN
NIPGRS
WOESRSH
FELRSOW
BYDUALSG
DLUPEDS

If you would like clarification on
these policies, please call

701.662.1100

Congratulations to
the winners of our Pick-It
Pro Football Challenge:
1st
2nd
3rd
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Fitbit Versa 2 - Mark H.
$

100 Mastercard Gift Card - Phillip D.

$

50 Mastercard Gift Card - Tyler D.
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What goes up when
the rain goes down?

PLAY OUR FREE

COLLEGE
BASKETBALL
CONTEST
Fill out your bracket and enjoy friendly
competition with others in your
community. Enter before March 19.

WIN GREAT PRIZES!
Sign up and play at: ndtc.pickitchallenge.com

HAVE OUTDOOR
PROJECTS?

CALL 811
BEFORE
YOU DIG

S

pring is right around the corner, which means it’ll soon be prime
digging and excavating season! Having spent more time at
home this year, you may be looking forward to planting trees,
installing fences, or landscaping this spring. However, because
of the complex network of pipelines, wires, and cables buried beneath
our feet, it’s the law to contact North Dakota One Call (NDOC) at 811 or
ndonecall.com before you break ground.
Call NDOC at 811 at least 48 hours (excluding weekends or holidays)
before your project start date. As you describe your project and location,
a NDOC representative will complete a ticket for you to get your lines
marked. You can also apply for a ticket online. Tickets are valid for 21
calendar days.

For more information visit ndonecall.com or call 811.

Return this completed coupon to NDTC to be eligible for the next drawing.
Congratulations to Jackie F. from Anamoose! She was the winner of the credit
from the Winter newsletter issue.
Name
Phone #

CREDIT
FROM NDTC

Answer to Word Scramble Question
I understand my full name and my city of residence will
be listed in the next newsletter if my name is drawn.

(initial)

gondtc.com
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211 22nd St. NW | PO Box 180
Devils Lake, ND 58301

ENTERTAINMENT
Get these FREE when you sign up for Stream It TV* now:
Amazon Fire TV Stick
Activation of Stream It TV & Managed Wi-Fi
Call 701.662.1100 to get started today.
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