WINTER ’17

OUTLOOK
Small Biz Spotlight

Rugby Livestock
Auction, L.L.C.
We wish all of you a happy holiday season!
Please take note of the special hours at our
NDTC office:
Friday, December 22 - Open 8:00 A.M. - Noon
Monday, December 25 – Closed
Friday, December 29 – Open 8:00 A.M. - Noon
Monday, January 1 – Closed

Contact
211 22nd St. NW / PO Box 180
Devils Lake, ND 58301
Phone: 662.1100 • Fax: 662.6444
gondtc.com
Office Hours
Mon. - Fri. 8 A.M. - 5 P.M.
Phone lines open until 6 P.M.
Repair Center also available
Sat. 8 A.M. - 5 P.M.
Payment Drop-Offs
• NDTC office in Devils Lake
• Ramsey Bank in Cando, Rugby, Esmond,
Maddock & two Devils Lake locations
To report trouble, call 662.1100. If after
hours, follow prompts for assistance.

Rugby Livestock Auction, Barn of the North, employs 40 part-time employees and five
full-timers. They see anywhere from 1,400 to over 4,000 head of cattle per sales day
and accommodate sellers by being available on Sundays for unloading. Their buyers serve
different feedlots representing seven states. Rugby Livestock Auction relies on NDTC
to deliver the internet, phone, and surveillance solutions they need for efficient business
management.
“Surveillance cameras have become our best asset and greatest cost-saving tool,” says
Daniel Seright. “The cameras have been very valuable for verifying load counts and
discrepancies since each load-out and load-in is recorded.”
Connectivity to the internet enables Rugby Livestock to get the markets at the touch
of a button, and multiple direct phone lines mean their buyers can depend on reliable
connections and call clarity.
Seright and Meyer also note, “TV entertainment is one of the services we’ve added in the
past few years. It gives our customers a chance to watch the sale while having lunch in
the café or lounge. On weekends the TV is on for customers unloading cattle so they can
catch up on the news or watch the big game while enjoying a meal in the café. Switching
the input with the press of a button means they can even tune in to see how the unloading
progress is going.”
“The NDTC sales and service technicians have been outstanding to work with,” says
Lynn Meyer. “For example, after the cameras were installed, the technicians would come
right over if adjustments were needed. Their local presence and quick response time is
advantageous to businesses like ours.”
NDTC is happy to help Rugby Livestock Auction succeed.

Cornerstone Group © 2017

NDTC Holiday Hours

Rugby Livestock Auction, L.L.C. knows how to bring livestock sales to the next level
using technology services provided by NDTC. As a matter of fact, Lynn Meyer and
Daniel Seright, owners of Rugby Livestock, can’t imagine their locally-run business
without these services.
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Notes from the

General
Manager
Picture Taking
From a New Angle
Try these more creative approaches to
picture taking this holiday season:
• S
 hoot moments, not poses. Try to
capture people being themselves —
talking, laughing, and so on.
• D
 on’t forget the preparation stage.
The activities that happen before the
big holiday gathering begins can make
for interesting photos.
• M
 ove around. Stand on a chair to get
a bird’s-eye view. Or get down on the
floor and shoot up at the scene.
With that said, it’s also important to know
when to put your camera or smartphone
down. There’s a time for picture taking
and a time to simply focus on being with
friends and family.

WIN $25

CREDIT
from NDTC!

Return this coupon to NDTC to
be eligible for the next drawing.
Congratulations to John Schild
of Harvey. He was the winner of
the credit from the Summer
newsletter issue.
Name:______________________
____________________________

It’s hard to believe I’m already writing my article for our winter newsletter, but we all
know how quickly time passes. The good news is that it won’t be long before I start
putting together my notes for spring.
In our fall newsletter, we mentioned NDTC was in the middle of construction for the 2017
fiber-to-the-premise projects. Those areas include Cando, Hampden, Starkweather, Webster,
and Minnewaukan. By the time you read this article, we hopefully will have connected most
of our customers’ homes and businesses to fiber optic cable in those areas.
During the past few months, we have also been in the planning process for the 2018 fiberto-the-premise projects. Those areas will include:
• Cities of Drake, Anamoose, and Fessenden

• City and rural areas of Fort Totten, Oberon, and Warwick
• Rural area of Sheyenne

When the 2018 projects are completed, NDTC will be serving all of our customers with a
fiber optic network. We are very excited about this accomplishment!
I hope you all enjoy the holiday season with family and friends. Thank you very much for
the opportunity to serve your communications needs.

Dave Dircks CEO/GM
DMA Changes to Impact On-Screen Channel Guide
North Dakota has two Designated Market Areas (DMAs) and these areas are not allowed to overlap. In
the United States, these market areas are divided by county so DMA lines are based on county borders.
NDTC provides television service to both sides of the DMA.
To be compliant with provider requirements, we recently made some changes which impacted the
look of the on-screen channel guide. If you don’t subscribe to channels such as HBO or Showtime, you
will notice those channels are shown in red, as they have always been. The recent changes affect the
lower channel numbers, which are the more frequently used channel numbers. In the past, if these
channels weren’t in your package, they didn’t show in the guide. Now they do.
If you prefer not to see the unsubscribed channels in the guide, you can perform the following steps
on each of your set-top boxes:
Step 1: Menu | Settings | Guide | Remember Channel Filter - YES | Save
Step 2: Guide | Blue Button (Showing Subscribed Channels) will be active and remembered.

Number: ____________________
This setting will now be remembered, so when you open the guide, red channels will no longer be
displayed. If your set-top-box loses power or reboots, repeat step two.

2

Managed Wi-Fi is Reliable Wi-Fi Made Easy
The things you love make you happy, and the internet connects
you to things you love. Simple, right? Not always. Your Wi-Fi
connection can struggle to perform at its best for many reasons
including a spotty connection or sluggish internet from device
overload. Cut the confusion and let us help make your internet
service easy with Managed Wi-Fi.
Step 1: Powerful Equipment
Today’s rapidly changing technology and biggest, brightest devices
require a lot from your Wi-Fi to run smoothly. Help your connection
keep up with our Managed Wi-Fi program. We provide you with the
most powerful equipment available, manage the firmware updates, and
maintain and enhance the service to meet your household’s needs.
Step 2: Technician at Your Fingertips
Once you’re connected with Managed Wi-Fi and your new equipment is
installed, our team can manage your wireless internet service safely
and securely from a distance. This allows our technicians to troubleshoot
potential issues more quickly than ever before by remotely accessing
real-time information on your router, access points, and connected
devices. You get 24/7 hands-on help when you call 662.8350.
Step 3: Enhanced Wi-Fi Performance
What’s next? With the most powerful equipment calling the shots
and a team of technicians on deck, all that’s left for you is to kick
back, surf the internet, or stream a family favorite on movie night.
Enjoy the most powerful and reliable Wi-Fi connection around for
just $3.95 a month when you sign up for Managed Wi-Fi today.
For complete details, call NDTC at 662.1100.

We Respect Customer Information
Under Federal Communication Commission (FCC) rules, telephone companies like NDTC are
responsible for maintaining the security and confidentiality of Customer Proprietary Network
Information (CPNI). Please remember that we will follow the policies below when discussing
CPNI with our customers:
• When visiting us in person, you may be required to show a photo ID to discuss your account.
• We can only discuss account information with people authorized by the account owner.
• Passwords are required for online access and call detail records.
If you would like clarification on these policies, please call 662-1100.

3

Don’t Let Scams Spoil the Holiday Season
In September, the Federal Trade Commission (FTC) released an
alert on phishing attacks related to the massive Equifax data breach.
The National Cyber Security Council (NCSC) and Better Business
Bureau (BBB) also warned consumers to be extra cautious because
after major data breaches, the volume of scam emails often increases.
Scammers make phishing messages appear legitimate and try to trick
us into revealing more data about ourselves by using personal details
they may have already stolen.
Help prevent your holidays from taking an unfestive turn by
following this advice:
• Read emails carefully. Be wary if they sound like an urgent
request such as “Click this link or your account will be closed.”
Also be suspicious if emails include typos, grammatical mistakes,
generic greetings or messages possibly pretending to be from
companies like UPS or FedEx with links to package tracking
information.
• D
 o not click on unknown links or attachments. Hover your
mouse over links without clicking to see if the address is truly
from a legitimate source. The URL in the text should match the
URL that your mouse detects. If the two do not match, it is most
likely a scam.
• B
 e wary of websites. Do not fall prey to offers with prices that
are too good to be true. Look for the BBB seal when shopping
online and click it to confirm authenticity.

• Keep your anti-virus software updated. Also change your
passwords regularly and do not use the same password for
multiple accounts.
• Don’t share personal or financial information unless you’ve
initiated the call or email. Like many companies, NDTC will
never solicit your personal information.
Complaints can be filed with the FTC at
www.ftccomplaintassistant.gov.

3 Reasons to Keep Your Landline
Are landlines obsolete or an absolute lifesaver? Consider these reasons to have a landline
phone at home:
1. Safety is a top reason to have a landline handy in case of emergencies. When you call
911 on a landline, your exact location is given to operators right away because the phone
is linked to your address. By contrast, calls from cell phones are routed to the closest call
center and then use GPS systems which can be far less accurate.

3. Quality of reception is unmatched when comparing landline telephone service to a cell
phone. Count on a connection so clear you won’t have to ask the person on the other
end if they can hear what you’re saying.
Learn more about our phone services at gondtc.com or call 662.1100.
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2. Constant communication won’t be lost in the event of a power outage when you opt
to have a landline. Keep the conversation going when your cell phone battery dies and
you have no power to charge it back up.
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Encourage High School Seniors
to Apply for NDTC Scholarships
Do you or someone you know plan to send a graduating senior off to college in 2018?
Then we want you to be aware of the NDTC Scholarship Program.
NDTC values our loyal customers and wants the best for their families and communities.
This is why each year the NDTC Scholarship Program awards scholarships to 10 local,
eligible graduating seniors to pursue a degree in higher education. A total of more than
$108,000 in scholarships has been given to over 160 students since 1999.
We believe students are the future leaders of our community and as such, it’s important to
support their dreams of continuing their education. The NDTC Scholarship Program will
be available again beginning in December 2017 to all eligible graduating seniors.
Applicant eligibility requirements include:
• Be a 2018 graduating high school senior
• Be attending an accredited institution of higher education in the fall of 2018
• H
 ave parents or guardians whose primary residence is within NDTC exchanges and are
a current subscriber of NDTC telecommunication service

The Truth About
Your Monthly TV Bill
Most subscribers pay more for
communications services today than
they did a decade ago. Unfortunately,
many customers assume their local
provider initiates the cost increases, but
that is not the case. Local providers, such
as NDTC, have seen our own costs rise
due to new and increased fees charged
by the government, program providers,
and broadcasters. This results in higher
overhead.

Applications for the NDTC scholarships (and other scholarship opportunities) are available
at gondtc.com, local high school counselor offices, and in our Devils Lake NDTC office.
Have questions about the program, application process, or eligibility requirements?
Contact Pat McLean at 662.1100 for answers.

NDTC will soon begin negotiations with
local broadcasters (ABC, CBS, NBC, and
FOX) for permission to retransmit their
signals. While we expect negotiations
to produce a positive outcome, we may
be faced with two options – pay the
excessive fee or lose the network(s) on
our channel lineup through a “blackout.”
A rate increase may be necessary to cover
any fee increases from the networks. We
will update you as the process continues
and work diligently on your behalf to keep
costs down.
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211 22nd St. NW
PO Box 180
Devils Lake, ND 58301

Follow us on Facebook and Twitter!

JOIN OUR FREE
COLLEGE FOOTBALL CONTEST!
Games start December 16th

PLAY THE NDTC
BOWL CHALLENGE

Pick the winning teams of this year's bowl games
and you could win a great prize from NDTC.

Sign up at: ndtc.pickitchallenge.com
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Moment

ADD CLOUD DVR SERVICE AND NE VER
MISS ANY OF LIFE’S BIG MOMENTS
Cloud DVR service allows you to record your
favorite shows or the big game to watch later so
you don’t miss out on any of life’s big moments,
whether they are on or off screen.

Call 662.1100 Now to Add Cloud DVR or
to upgrade your current DVR service.*
*Service availability will depend on location. DVR requires subscription to an NDTC TV plan.
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